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Cagle Specialized Coatings & Protected Environments
18523 Fraser Hwy

Surrey, BC

V3S 8E7

Attn: Doug Pcarce

Further to our discussion, this letter will confirm the occurrences in Kirkland, Quebec, at
our existing twin sheet ice arena. In October of 1998 we applied 7 dry mils of Super
Therm ceramic insulation coating to the exterior of our stress skin metal building.
Everyone in Kirkland was skeptical that the product would insulate the building due to
the harsh chimate. After two years of operations | was convinced to insulate the building
with standard insulation to see if the hydro and gas costs would be reduced. The building
has now been in operation for a further two years and 1 can tell you that the hydro and gas
bill did not change at all. The application of $30,000 of additional insulation did nothing.
This of course re-affirmed my faith in your product and I have decided to use it on our
Surrey expansion and all other future ice arena developments.

Dcvelop nt Manager
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